
about
THE OTTAWA MISSION

Since 1906, The Ottawa Mission has been 
serving the homeless, the hungry and the 
lost by providing food, clothing, shelter and 
skills. In 2021–2022, The Ottawa Mission 
provided emergency shelter to an average  
of 118 people every night and served an 
average of 2,570 meals every day.

The Ottawa Mission also provides medical 
and dental services, hospice care, mental 
health and addiction treatment programs, 
housing services, spiritual care, educational 
support and job training to thousands of  
men and women. 

In 2019, The Ottawa Mission launched a new 
housing department to reflect the belief  
that a home is a human right for everyone.  
In September 2020, The Mission marked its 
one millionth hour serving the community.

35 Waller Street
Ottawa, ON  K1N 7G4

OttawaMission.com
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ROBYN & ERIC
“I believe that all people, despite their circumstances, 

want to improve their lives. Mental illness can  
impact people’s insight, organizational skills and 
ability to set and achieve goals. Building rapport  

and trust is essential to addressing these barriers  
and supporting individuals.”

ROBYN, CMHA PARTNER

“I am now once again pursuing my dream.  
I am so thankful.”

ERIC, FORMER CLIENT

MAT
CASE MANAGER

“I do everything in my power to help clients  
reach their goals. It’s rewarding to help  

someone get back on their feet.”

PETRA
DISCOVERY UNIVERSITY PARTNER

“I’ve seen how supported access to higher  
education brings dignity and hope to these  

students who have previously doubted themselves. 
Discovery U students thrive, and everyone  

who wants this opportunity should have it.”

EMPLOYMENT SUPPORT
Those looking for work can receive support with 

resume building, job searching, interview coaching 
and access to work-related training and attire.

EDUCATIONAL SUPPORT:
Individuals seeking to improve their lives  
through education are supported through  

the journey that is right for them. The Mission’s 
MCA Ottawa Stepping Stones Learning Centre  
can help people obtain high school diplomas, 

complete post-secondary education,  
learn a trade or improve their literacy skills.  

Discovery University provides free,  
non-credit university courses.

MENTAL HEALTH SERVICES:
In-shelter mental health services, in partnership 
with CMHA and The Royal, are available to clients. 
This may include crisis intervention, assessment, 

relapse prevention, coping strategies and 
psychiatric and psychological supports.

CASE MANAGEMENT:
Case Managers collaborate with clients to support 
them in meeting their self-identified goals which 
may concern housing, education, employment, 
finances, substance use, physical and mental 

health and other practical needs.

Changing the life of someone in 
need is often a matter of the right 

helping hand  at the right time.

Our dedicated team consists of staff,  
partners from the Canadian Mental Health 

Association (CMHA) and The Royal, and 
volunteers who support homeless,  

low-income and marginalized individuals 
to access services, resources and paths to 

empowerment to improve their quality of life. 

These supports include client-centred case 
management, crisis intervention, system 

navigation, referrals and practical supports. 

Clients may receive support on self-identified 
goals related  to housing, employment, 

education, substance use and mental health.


